
Customers typically engage us where they face:

•	 Networks that have grown complex and  
	 difficult to operate
•	 Legacy infrastructure with limited resilience  
	 or visibility
•	 Multi-site or multi-vendor environments
•	 Migrations where downtime is not acceptable
•	 Limited assurance across WAN, cloud, or  
	 internet connectivity

 
 

Problems we help solve

For over 30 years, we have helped organisations design and deliver Cisco networking solutions with confidence.
Our Professional Services ensure network change is planned, tested, and delivered safely — minimising disruption,  
reducing risk, and accelerating time to value. We support customers from discovery through to go-live and  
handover, with clear pathways into ongoing operations and Managed Services when required. 

This service is designed for organisations undertaking network change where availability, performance, and  
operational readiness matter.

Contact us today
Tel  0330 236 9429  Talk to an expert  letschat@boxxe.com  
Visit  www.boxxe.com

Cisco networking  
professional services 
Design. Deliver. Optimise. 

By engaging our Professional Services, customers benefit from:

•	 Reduced delivery risk through proven Cisco designs
•	 Faster time to value via standardised deployment
•	 Confidence at go-live through structured testing
•	 Improved stability, performance, and visibility
•	 Clear transition into operations or Managed Services

Customer outcomes

How customers typically engage

Optimise & Operate  |  Improve and support over time

Deliver & Validate  |  Implement change safely

Assess & Design  |  Shape the right solution



Contact us today
Tel  0330 236 9429  Talk to an expert  letschat@boxxe.com  
Visit  www.boxxe.com

Our Cisco Networking Professional Services cover the full lifecycle of network change:

•	 Discovery and readiness assessment
•	 Cisco network design (campus, WAN, wireless, SD-WAN, Meraki)
•	 Implementation and migration with controlled change
•	 Testing, acceptance, and operational readiness
•	 Project management delivered through our PMO

(Detailed scope is defined per engagement.)

What the service includes

Beyond initial delivery, our Professional Services support ongoing improvement and change, including:	  

•	 Network performance and resilience optimisation
•	 Technology refresh and modernisation
•	 Simplification of complex or multi-vendor environments
•	 Safe delivery of incremental change

Professional Services support change. Managed Services support the network once that change is complete.

Optimisation & network evolution

Where ongoing operational support is required, our Professional 
Services transition seamlessly into Managed Services, ensuring 
continuity, retained knowledge, and support aligned to a known, 
tested network baseline. Customers may engage Professional 
Services independently or as the foundation for a longer-term  
Managed Services partnership.

Transition to managed services

•	 30+ years as a Cisco partner
•	 Deep in-house Cisco expertise (40+ CCNAs,  
	 40+ CCNPs and 4+ CCIEs)
•	 Dedicated labs for design and validation
•	 Scalable delivery across consultants, engineers,  
	 and PMs
•	 Continuity from pre-sales through delivery  
	 and into support

Why boxxe?

Professional services support change. Managed services support 
the network once that change is complete


