
 

Network 
Intelligence

The pressure on modern organisations to digitally transform 
and extract greater insight and intelligence from technology 
is relentless. Yet one enduring challenge remains: sustaining 
visibility and control on the lifecycle and operational health 
of your infrastructure assets as they expand and evolve. 
It’s not new—and it’s not going away.

Our flagship service, Network Intelligence (NI), developed
in partnership with Cisco, gives organisations complete 
visibility of their Cisco and Meraki infrastructure. NI helps 
IT teams save time, reduce technical debt and maintain 
compliance with automated dashboards and reports.

Introduction
 

Network Intelligence is a simple yet very  
powerful service that gives organisations  
complete visibility of the lifecycle and  
operational health of their Cisco and  
Meraki infrastructure assets.

It brings together data on lifecycle, licensing,  
contract coverage and security vulnerabilities 
into one simple platform, with an easy to 
navigate dashboard

By replacing manual processes with real-time 
insight, NI helps IT teams save time, reduce 
costs and manage risk more effectively. 

What is Network  

Intelligence?
n	 Comprehensive visibility – service enablement for your  
	 Cisco estate in less than 30 seconds

n	 Zero cost for active service customers

n	 Identify vulnerabilities and obsolete software  
	 with security insights

n	 Lifecycle management – spot end of life or expired  
	 contracts and entitlement gaps

n	 Get a five year road map to optimise your infrastructure 

n	 Daily dashboard – up-to-date data and insights

n	 Monthly reporting – clear summaries for stakeholders 		
	 and budget planning

n	 Trusted by market leading organisations including  
	 Wrexham County Borough Council
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Even the best maintained Cisco and Meraki estates can be complex to manage. Network Intelligence is a  
free service that simplifies these common challenges by turning raw network data into clear, actionable insight. 

n	 Limited visibility across multi-site and multi-architecture environments

n	 Manual, time-consuming audits and reporting 

n	 Security and compliance risks from unpatched vulnerabilities

n	 Unexpected costs from expired contracts or unsupported equipment

n	 Wasted OpEx and CapEx infrastructure spend

Problem(s) solved  

Benefits straight to your bottom line

Save time
Get automated reporting, 
replacing manual, 
time-consuming processes.

Save money
NI identifies unused licenses, expired
contracts, unsupported hardware,
energy waste and over-provisioned
networking capacity.

Reduce risk
Get access to daily generated  
lifecycle and security alerts  
before issues cause downtime.

Improves planning
Our Cisco Networking expert 
will turn your insights into a 
five-year roadmap allowing you 
to benchmark and forecast for 
better budgeting in the future.

Don’t just take our word for it…

We run a vast estate split across multiple remote offices, so Network 
Intelligence is the eyes and ears across our Cisco infrastructure. 
It shines a light on defects and risks that need attention and helps 
us avoid the build-up of technical debt. I rely on NI to ensure our 
infrastructure is running optimally and securely”.

Nick Wilkinson | Infrastructure Manager, Tokio Marine Kiln

User of Network Intelligence since 2015
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